DC HEALTH BENEFIT EXCHANGE AUTHORITY
Enrollment Summary as of November 16th, 2020

ENROLLMENT SUMMARY

PROGRAM CURRENT 1 YEAR AGO CHANGE
Individual 16,139 15,002 1,137
SHOP 81,357 79,577 1,780
TOTAL 97,496 94,579 2,917

* This chart represents currently enrolled covered lives in 2020 plans.

** This count does not include employers who have begun the enrollment process, but not yet paid their binder payment.

OPEN ENROLLMENT PLAN SELECTION TABLES

All values represent plan selection data for 2021 coverage.

PLAN SELECTIONS PY 2021 PERCENT PY 2020 PERCENT
Auto Renewals 16,502 97% 15,042 95%
Active Renewals 139 1% 255 2%
New Customers 333 2% 458 3%
TOTAL 16,974 100% 15,755 100%

* Last Year counts are as of November 16th, 2019

METAL LEVEL CHANGES GAINS LOSSES IMPACT
Platinum 18 13 5 BOUGHT
Gold 28 22 6
Silver 22 35 -13
Bronze 36 29 7 BOUGHT
Catastrophic 9 14 -5 DOWN
69%
TOTAL 113 113 0

* Does not include 153 customers who were forced to change from catastrophic due to age restrictions.

AGE GROUP AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % TOTAL %
<18 1,701 17 35 1,753 10% 11% 10%
18-25 844 1 26 871 5% 8% 5%
26-34 4,900 45 147 5,092 30% 44% 30%
35-44 3,819 37 61 3,917 23% 18% 23%
45-54 2,555 18 31 2,604 15% 9% 15%
55-64 2,444 21 31 2,496 15% 9% 15%
65+ 239 0 2 241 1% 1% 1%
TOTAL 16,502 139 333 16,974 100% 100% 100%
METAL LEVEL AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %
Platinum 3,015 22 62 3,099 18% 19% 18%
Gold 3,855 36 88 3,979 23% 26% 23%
Silver 4,355 29 75 4,459 26% 23% 26%
Bronze 4,583 43 86 4,712 28% 26% 28%
Catastrophic 694 9 22 725 4% 7% 4%
TOTAL 16,502 139 333 16,974 100% 100% 100%
RECEIVES APTC AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %
No 15,574 132 316 16,022 94% 95% 94%
Yes 928 7 17 952 6% 5% 6%

TOTAL 16,502 139 333 16,974 100% 100% 100%




